
Client Information



Getting in touch
RVC Beaumont Sainsbury  
Animal Hospital
Royal Veterinary College
Royal College Street
London NW1 0TU

beaumont@rvc.ac.uk  
(General enquiries/Reception)

020 7387 8134
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Opening hours

Monday-Friday
08:00-19:00

Saturday
09:00-15:30

Sunday
10:30-15:30

RVC Queen Mother Hospital  
for Animals, Potters Bar  

Herts AL9 7TA
01707 666399

Vet 24, Belsize Park 
London NW3 4AX
0870 873 4576

Out-of-hours  
service

www.rvc.ac.uk/bsah

Thank you for choosing us
Helping the vets of the future care for the pets of today
We are committed to providing a compassionate service and the highest standards of clinical 
care. RVC Beaumont Sainsbury Animal Hospital is a university teaching hospital. By bringing your 
pet to us, you are supporting the training of future vets and vet nurses. 

We only employ the best, so that we can teach the best. 

Thank you again for making this possible.

Offering what you need…

Emergency care
For serious or life-threatening  

illness and injuries*

Nurse clinics
Offering preventative health care advice on 
animal husbandry and postoperative care

Pet travel clinic
For official documents and travel health advice

Separate areas
Separate waiting areas and wards – for cats, 
dogs and exotics, so that patients feel calm  

and relaxed at our hospital

* We offer emergency care in our normal opening hours and out of hours provision details available online/contact us pages

Vaccinations and annual health checks
Including advice on keeping your  

pet healthy and happy

Poorly or injured pets
Your pet is in great hands with our caring  

and experienced team

Ongoing medication checks
Compassionate care from our dedicated team

Surgical and diagnostic facilities
4 sterile operating theatres, in-house laboratory, 

Xrays and ultrasound

ONLINE BOOKING Book routine appointments online
https://rvc.uk.com/bsah-book

How to find us

There is metered parking available in 
front of the hospital on Royal College 
Street and on Plender Street

P

46 and 214
Mornington Crescent 
Camden Town

fever.wipe.grows

Camden Road,  
King’s Cross, St Pancras

Repeat prescriptions requests can be made online  
https://rvc.uk.com/bsah-meds



Our expertise
Our veterinary surgeons and nurses have particular areas of interest or advanced qualifications in:

Our standards are higher…
We offer a full range of veterinary practice services for your pet. From 
vaccinations and neutering, to medical diagnosis and life-saving operations, 
we have expertise in preventing and treating a whole spectrum of species 
and conditions.

Our dedicated team is committed to providing high quality care and 
treatment. Our team members have special interests and advanced 
qualifications in fields such as medicine, surgery, dentistry, cardiology, 
diagnostic imaging, exotic species and pet behaviour. This means all pets 
receive expert treatment from genuinely interested and caring practitioners.

We are fully accredited under the Royal College of Veterinary Surgeons’ (RCVS) 
Practice Standards Scheme. This recognises the high level of care and facilities 
provided by the hospital.	

For more information about the scheme, visit: www.rcvs.org.uk

Internal medicine Cardiology

Surgery – soft tissue/orthopaedics Endoscopy

Exotic and small mammal species Ultrasound and x-rays

Dentistry and gum disease Pet behaviour



The teaching hospital difference…
Final year veterinary students (who have completed all of their academic learning) work in 
RVC hospitals under the close supervision of our experienced veterinary team. They gain vital 
experience by applying their training to clinical cases in a real-life setting.

At the RVC Beaumont Sainsbury Animal Hospital, our veterinary students may greet you at 
reception or demonstrate how to use medication after your appointment. In consultations, we tend 
to use the clinical reasoning model for our cat and dog consultations, and the consulting skills 
model for our exotic pet consultations.

This may mean that your appointment takes a little longer than in a non-teaching hospital. Please 
rest assured that our first concern is always for the health and welfare of your pet. We really 
appreciate you taking the time to talk to our students and help us to train the vets of the future.

Clinical reasoning model Consulting skills model
Stage 1Stage 1

Stage 2

Stage 2

Stage 3

• Student starts the consultation

• Takes a full history

• Performs clinical examination

• Vet will be in consultation room with the 
student, and will invite them to lead sections 
of the consultation

• Diagnosis and treatment options discussed 
with the client

• Diagnosis and treatment given

• Student leaves consultation room to discuss 
case with experienced vet

• Student suggests possible treatments and 
client advice to the vet

• This is essential learning and reflection time 
for the student

• Vet and student discuss the case after 
consultation, enabling your pet’s case further 
consideration

• This is essential learning time for the student

•	Vet and student return to consultation room

•	Vet may ask further questions and examine pet

•	Diagnosis and treatment options are 
discussed with the client

•	Student will gain vital learning from comparison

What this means to you and your pet
Every patient benefits from multiple sets of veterinary eyes. Your pet receives the knowledge 
and experience of some of the profession’s most experienced and qualified vets, as well as the 
care and enthusiasm of our talented next generation of veterinarians. All of our students have 
undergone a rigorous training programme before they join us in the hospital and work under close 
supervision, with strict guidelines for their involvement each day. We hope that you will find it 
rewarding to be part of the student journey and support a not-for-profit veterinary hospital rather 
than use a corporate practice for your pet.

Addressing concerns
If you would like to discuss student involvement, please speak to any member of our team. We will 
be happy to answer any questions you may have.



Overnight care
Should your pet require admission for overnight care at the RVC Beaumont Sainsbury Animal 
Hospital, rest assured that we have registered veterinary nurses on site 24 hours a day. 

The hospital has spacious, species-specific wards for patients to recover in peace and quiet. 
Our nurses monitor and care for your pet throughout the night. We follow a tailor-made care plan 
arranged by the veterinary team to ensure your pet is well looked-after.

Our veterinary surgeons are on call if the registered veterinary nurses need them to attend your pet 
during the night.

Surgery and Imaging
The RVC Beaumont Sainsbury Hospital has four spacious and well-equipped theatres. 

Our operating theatres have positive pressure ventilation to ensure the highest standards of 
sterility, making them suitable for both orthopaedic and soft tissue surgery.

Our dental theatre is equipped with dental radiography. This enables vets to visualise the roots of 
the teeth when investigating dental problems and performing dental procedures such as scaling, 
charting, extractions and tooth restoration.

The hospital also has digital radiography, ultrasonography, endoscopy and laparoscopic (keyhole) 
surgery equipment. These facilities allow our veterinary team to “see” inside your pet’s body and 
understand what is causing illness.



Referrals
Sometimes pets need access to care or facilities outside of their general practice (similar to us 
being referred to a specialist by our GP). If your pet requires a referral to a specialist, the RVC  
Beaumont Sainsbury Animal Hospital team can arrange this easily for you.

The RVC referral service is world-leading in specialist care and research into unusual or complex 
conditions. Patients of the RVC Beaumont Sainsbury Animal Hospital are uniquely positioned to 
benefit from the close relationship between the RVC’s general practice and referral services. The Animal Care Trust (ACT) is the RVC’s charity. 

The ACT raises funds to support projects across 
the RVC aiming to improve and develop veterinary 
medicine. Our charity works very closely with the 
RVC’s hospitals, ensuring they have the best, most 
up-to-date equipment possible.

RVC Beaumont Sainsbury Animal Hospital has 
benefitted from ACT-funded specialist equipment 
as well as our dedicated ferret ward.

How you can help
There are all sorts of ways you can support 
us, from simply donating to  
taking part in events and challenges.

www.rvc.ac.uk/act

Registered Charity Number: 281571

Could your 
pet become a 
superhero?
The RVC needs cat and dog blood 
donors to support our hospital 
patients (based in Hertfordshire).

Blood donations are used to help 
patients in numerous ways including:
	 emergency and critical care
	 open-heart surgery
	 immune mediated diseases
	 cancer treatments

Join our blood donor community 
today. For further details see:

https://rvc.uk.com/pet-blood-donors

For cats and dogs, specialist referral services are located at our sister hospital, the RVC 
Queen Mother Hospital for Animals at Potters Bar (exotic patients may also need to visit this 
site to access CT scanning).

The Royal Veterinary College (RVC) Exotics Referral Service is based within our hospital 
in Camden so rabbits, small furries, reptiles and birds can access referral services without 
even leaving the hospital.



Here when you need us…

020 7387 8134

beaumont@rvc.ac.uk

Please follow us on Facebook 
bsah-rvc

www.rvc.ac.uk/bsah

Opening hours
Monday-Friday
08:00-19:00

Saturday
09:00-15:30

Sunday
10:30-15:30


